
Buyers Guide Shopping List 
This checklist is designed to help you in the decision making process.

                                                         Company 1                                 Company 2                                 Company 3                                                  Question’s to review with a company you are inquiring to use

    Have you seen a valid copy of the company’s licenses?	

    Have you seen current insurance certificates for liability and workmen’s compensation?

    Will the company allow you to speak with and visit existing customers?

    Does the company use their own employees for installation?

    Are the installers factory trained and certified?

    Does the company obtain a building permit prior to installation?

    Are there outstanding unresolved complaints with the Better Business Bureau?

    Is the company a factory authorized distributor of the product?

    Does the company stand behind the warranty 100% for all issues?

    Does the company have a place of business/showroom that you can visit? 

    Does the company have a staffed service department?

     Have you seen the engineering and product approvals for the exact product you are purchasing?
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This checklist is designed to help you in the decision making process.  


